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Kalinda OnLine Notepad Guided Tour 
 
 
Overview 
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Getting Started 
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                           OLR System Demo Applicat ion 
  
                     SAFE DRIVER AUTOMOBILE INSURAN CE COMPANY 
                             Policy Management Syst em 
  
  
           Welcome to the demo application, Policy Management System. 
  
           Information about this application and i nstructions on how 
           to use it are provided in the applicatio n and screen level 
           help.  You can access both application a nd screen level help 
           from any of the data entry screens in th e Policy Management 
           System. 
  
                   . To read application help, pres s <PF1>. 
  
                   . To go to the first screen, Pol icyholder 
                     Information, press <ENTER>. 
  
                   . To exit the demo application, press <PF3>. 
  
      F1=Help   F3=End 
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                          SDAI - Policy Management System 
                             Policyholder Informati on 
  
                                                            Policy No: B0748365 
  Last name . . . . . . BROCK 
  First name  . . . . . ANITA 
  
  Address 1 . . . . . . 111 PACIFIC AVE 
          2 . . . . . . WALNUT CREEK 
          3 . . . . . . CA  99598-3456 
  
  Telephone number  . . ( 510 ) 555 - 3456 
  
  DOB . . . . . . . . . 08/15/61   (MM/DD/YY) 
  Sex . . . . . . . . . F          (M)ale (F)emale 
  
  Driver's license no . B9947638 
  Driver rating . . . . A 
  
  
  F1=Help      F3=End       F5=NotePad   F7=Bkwd      F9=Policy 
  F2=          F4=Save      F6=AddNew    F8=Fwd       F10=Vehicle 
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The Notepad Options Window 
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                         SDAI - Policy Management S ystem 
                            Policyholder Informatio n 
  
                                                           Policy No: B0748365 
 Last name . . . . . . BROCK 
 First n .- OnLine Notepad ------------------------ ------------------------. 
         |                                                                 | 
 Address | Topic ...... B0748365                                           | 
         | Qualifier ..                                                    | 
         |                                                                 | 
         | Choose an option and press <ENTER> ...                          | 
 Telepho |                                                                 | 
         |              1. Read latest Note       4 . Read Topic            | 
 DOB . . |              2. View Note List         * . View Outline          | 
 Sex . . |              3. Add a Note                                      | 
         |                                                                 | 
 Driver' |  F1=Help     F3=End      F6=Topics                              | 
 Driver  '----------------------------------------- ------------------------' 
  
  
  
  
 F1=Help      F3=End       F5=NotePad   F7=Bkwd      F9=Policy 
 F2=          F4=Save      F6=AddNew    F8=Fwd       F10=Vehicle 
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===>                                                                 Uplow 
 Act                      Edit Note - Untitled                         Page    1 
 .. 
 ..  .- Add Note ---------------------------------- --------------------------. 
 ..  |                                                                Uplow  | 
 ..  |    RE: B0748365                                                       | 
 ..  |                                                                       | 
 ..  |  Title ......  
 ..  |  Qualifier ..                                                         | 
 ..  |  Group ...... DEMONOTE                                                | 
 ..  |                                                                       | 
 ..  |  Form .......                                                         | 
 ..  |  Qualifier ..                                                         | 
 ..  |                                                                       | 
 ..  |    Note List Priority ... 1  (1-9)                                    | 
 ..  |    Permanent ............ N  (Y/N)                                    | 
 ..  |                                                                       | 
 ..  |  Press <ENTER> to add.                                                | 
 ..  |  F1=Help     F3=End      F5=Upper    F11=Gro ups   F12=Forms           | 
 ..  '--------------------------------------------- --------------------------' 
 **   ****:****1****:****2****:****3****:****4****: ****5****:****6****:****7** 
  
 F1=Help      F3=End       F5=          F7=          F9=Wordwrap   F11=Join 
 F2=AddLink   F4=Save      F6=          F8=Fwd       F10=Line-Ed   F12=Split 

 
 
 
 
 
 
 
 
 
 

Tip: 

You can attach the 
OnLine Notepad to a 
transaction screen 
at the NoteList 
window instead of 
the Notepad Options 
window by setting 
the intercept type for 
the function key to 
Notelist. 
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Designing OnLine Forms 
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===>                                                                 Uplow 
 Act                      Edit Note - Untitled                         Page    1 
 ..         .- Form - FORMGRP --------------------- ----------------------------. 
 ..  .- Add |  List Next ===>                                                  | 
 ..  |      |   Title                                              :Qualifier  | 
 ..  |    R |   Address Change                                     :DEMONOTE   | 
 ..  |      |                                                                  | 
 ..  |  Tit |                                                                  | 
 ..  |  Qua |                                                                  | 
 ..  |  Gro |                                                                  | 
 ..  |      |                                                                  | 
 ..  |  For |                                                                  | 
 ..  |  Qua |                                                                  | 
 ..  |      |                                                                  | 
 ..  |    N |                                                                  | 
 ..  |    P |                                                                  | 
 ..  |      |  Select form, then press <F3> to end.                             | 
 ..  |  Pre |  F1=Help     F3=End      F5=Edit     F7=         F11=Groups      | 
 ..  |  F1= |  F2=         F4=Reset    F6=Read     F8=Fwd      F12=Addtop      | 
 ..  '----- '-------------------------------------- ----------------------------' 
 **   ****:****1****:****2****:****3****:****4****: ****5****:****6****:****7** 
  
 F1=Help      F3=End       F5=          F7=          F9=Wordwrap   F11=Join 
 F2=AddLink   F4=Save      F6=          F8=Fwd       F10=Line-Ed   F12=Split 
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Adding the Form Topic 
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===>                                                                 Uplow 
 Act                      Edit Note - Untitled                         Page    1 
 ..         .- Form - FORMGRP --------------------- ----------------------------. 
 ..  .- Add |  List Next ===>                                                  | 
 ..  |      |   Title                                              :Qualifier  | 
 ..  |    R |                                                                  | 
 ..  | .- Add Topic ------------------------------- ---------------------------.| 
 ..  | |                                                               Uplow  || 
 ..  | |  Title ......                                                        || 
 ..  | |  Qualifier ..                                                        || 
 ..  | |  Group ...... FORMGRP                                                || 
 ..  | |                                                                      || 
 ..  | |    Book ................. N  (Y/N)   Alias  of Mark Topic .. N  (Y/N) || 
 ..  | |    Form ............... . Y  (Y/N)                                   || 
 ..  | |                                                                      || 
 ..  | |  Press <ENTER> to add.                                               || 
 ..  | |  F1=Help     F3=End      F5=Upper    F11=G roups                      || 
 ..  | |  F2=         F4=AddNew   F6=Topics   F12=                            || 
 ..  | '------------------------------------------- ---------------------------'| 
 ..  '----- '-------------------------------------- ----------------------------' 
 **   ****:****1****:****2****:****3****:****4****: ****5****:****6****:****7** 
  
 F1=Help      F3=End       F5=          F7=          F9=Wordwrap   F11=Join 
 F2=AddLink   F4=Save      F6=          F8=Fwd       F10=Line-Ed   F12=Split 
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===>                                                                 Uplow 
 Act                      Edit Note - Untitled                         Page    1 
 ..         .- Form - FORMGRP --------------------- ----------------------------. 
 ..  .- Add |  List Next ===>                                                  | 
 ..  |      |   Title                                              :Qualifier  | 
 ..  |    R |                                                                  | 
 ..  | .- Add Topic ------------------------------- ---------------------------.| 
 ..  | |                                                               Uplow  || 
 ..  | |  Title ...... Address Change Lesson                                  || 
 ..  | |  Qualifier ..                                                        || 
 ..  | |  Group ...... FORMGRP                                                || 
 ..  | |                                                                      || 
 ..  | |    Book ................. N  (Y/N)   Alias  of Mark Topic .. N  (Y/N) || 
 ..  | |    Form ............... . Y  (Y/N)                                   || 
 ..  | |                                                                      || 
 ..  | |  Press <ENTER> to add.                                               || 
 ..  | |  F1=Help     F3=End      F5=Upper    F11=G roups                      || 
 ..  | |  F2=         F4=AddNew   F6=Topics   F12=                            || 
 ..  | '------------------------------------------- ---------------------------'| 
 ..  '----- '-------------------------------------- ----------------------------' 
 **   ****:****1****:****2****:****3****:****4****: ****5****:****6****:****7** 
  
 F1=Help      F3=End       F5=          F7=          F9=Wordwrap   F11=Join 
 F2=AddLink   F4=Save      F6=          F8=Fwd       F10=Line-Ed   F12=Split 
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===>                                                                 Uplow 
 Act                      Edit Note - Untitled                         Page    1 
 ..         .- Form - FORMGRP --------------------- ----------------------------. 
 ..  .- Add |  List Next ===>                                                  | 
 ..  |      |   Title                                              :Qualifier  | 
 ..  |    R |   Address Change Lesson                                          | 
 ..  |      |                                                                  | 
 ..  |  Tit |                                                                  | 
 ..  |  Qua |                                                                  | 
 ..  |  Gro |                                                                  | 
 ..  |      |                                                                  | 
 ..  |  For |                                                                  | 
 ..  |  Qua |                                                                  | 
 ..  |      |                                                                  | 
 ..  |    N |                                                                  | 
 ..  |    P |                                                                  | 
 ..  |      |  Select form, then press <F3> to end.                             | 
 ..  |  Pre |  F1=Help     F3=End      F5=Edit     F7=         F11=Groups      | 
 ..  |  F1= |  F2=         F4=Reset    F6=Read     F8=Fwd      F12=Addtop      | 
 ..  '----- '-------------------------------------- ----------------------------' 
 **   ****:****1****:****2****:****3****:****4****: ****5****:****6****:****7** 
  
 F1=Help      F3=End       F5=          F7=          F9=Wordwrap   F11=Join 
 F2=AddLink   F4=Save      F6=          F8=Fwd       F10=Line-Ed   F12=Split 
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Tip:  
 
A form is a topic which 
has the form attribute 
set to 'Y' (yes). 
 
When you add a topic 
from the Form List 
window, the Form 
attribute is automatically 
set to 'Y'. 
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Designing the Form  
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===>                                                                 UPLOW  
 Act                         Edit - Address Change Lesson            Page    1 
 .. 
 .. 
 .. 
 .. 
 .. 
 .. 
 .. 
 .. 
 .. 
 .. 
 .. 
 .. 
 .. 
 .. 
 .. 
 .. 
 .. 
 .. 
 **   ****:****1****:****2****:****3****:****4****: ****5****:****6****:****7** 
 OR0501  No text. 
 F1=Help      F3=End       F5=Outline   F7=          F9=Wordwrap   F11=Join 
 F2=AddLink   F4=Save      F6=          F8=Fwd       F10=Line-Ed   F12=Split 
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Using Field Markers 
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Defining Text Lines 
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           Using Built-in Fields  
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Field Name Description 
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===>                                                                 Upper 
 Act                         Edit - Address Change Lesson            Page    1 
 01    
 02 
 03   Please update the customer file with this new  address.   
 04 
 05       NAME:    >&customername 
 06       ADDRESS: >&address 
 07       CITY:    >&city 
 08       STATE:   >&state                Zip:   >& zip 
 09        
 10 
 11   Billing Instructions: >T1.&Billing 
 12 
 13   Add any notes about the address change below:  
 14    
 15   &text 
 16   &text 
 .. 
 .. 
 **   ****:****1****:****2****:****3****:****4****: ****5****:****6****:****7** 
  
 F1=Help      F3=End       F5=Outline   F7=          F9=Wordwrap   F11=Join 
 F2=AddLink   F4=Save      F6=          F8=Fwd       F10=Line-Ed   F12=Split 

 

 

 

 

 

 

Note: 

The Billing field has 
both a hypertext link 
and a field marker 
defined.   

This field will have a 
pop-up window 
available to provide a 
pick list of valid entries. 
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 Defining Form Fields 
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===> fields              .- Field List ------------ -------------------------. 
 Act                      |  List Next ===>                                  | 
 01                       |                                                  | 
 02                       |                                                  | 
 03   Please update the cu|  ADDRESS                                         | 
 04                       |  BILLING                                         | 
 05       NAME:    >&Cust |  CITY                                            | 
 06       ADDRESS: >&add  |  NAME                                            | 
 07       CITY:    >&city |  STATE                                           | 
 ..                       |  ZIP                                             | 
 ..       STATE:    >&sta |                                                  | 
 ..                       |                                                  | 
 ..   Billing Instruction |                                                  | 
 ..                       |                                                  | 
 ..   Add any notes about |                                                  | 
 ..                       |                                                  | 
 ..   &text               |                                                  | 
 ..   &text               |  F1=Help     F3=End      F5=AddFld   F7=         | 
 ..                       |  F2=Delete   F4=ModFld   F6=Reset    F8=Fwd      | 
 ..                       '------------------------ --------------------------' 
 **   ****:****1****:****2****:****3****:****4****: ****5****:****6****:****7** 
  
 F1=Help      F3=End       F5=Outline   F7=          F9=Wordwrap   F11=Join 
 F2=AddLink   F4=Save      F6=          F8=Fwd       F10=Line-Ed   F12=Split 
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===> fields              .- Field List ------------ -------------------------. 
 Act                      |  List Next ===>                                  | 
 01                       |                                                  | 
 02                       |                                                  | 
 03   Please update the cu|                                                  | 
 04                       |                                                  | 
 05    .- Add Field Definition -------------------- ---------------------------. 
 06    |                                                          UPLOW       | 
 07    |  Field     :                                                         | 
 ..    |  Field Type: E      (E=Entry, D=Display)                             | 
 ..    |                                                                      | 
 ..    |  Entry field Definition                                              | 
 ..    |    Required: N  (Y/N)                                                | 
 ..    |    Length  :                                                         | 
 ..    |    Edit    :                                                         | 
 ..    |    Default :                                                         | 
 ..    |                                                                      | 
 ..    |  Press <ENTER> to add the field.                                     | 
 ..    |  F1=Help     F3=End      F5=UpLow    F7=                             | 
 ..    |  F2=         F4=         F6=Fields   F8=                             | 
 **    '------------------------------------------- ---------------------------' 
  
 F1=Help      F3=End       F5=Outline   F7=          F9=Wordwrap   F11=Join 
 F2=AddLink   F4=Save      F6=          F8=Fwd       F10=Line-Ed   F12=Split 
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===> fields              .- Field List ------------ -------------------------. 
 Act                      |  List Next ===>                                  | 
 01                       |                                                  | 
 02                       |                                                  | 
 03   Please update the cu|                                                  | 
 04                       |                                                  | 
 05    .- Add Field Definition -------------------- ---------------------------. 
 06    |                                                          UPLOW       | 
 07    |  Field     : Customername                                            | 
 ..    |  Field Type: E      (E=Entry, D=Display)                             | 
 ..    |                                                                      | 
 ..    |  Entry field Definition                                              | 
 ..    |    Required: N  (Y/N)                                                | 
 ..    |    Length  : 40                                                      | 
 ..    |    Edit    :                                                         | 
 ..    |    Default :                                                         | 
 ..    |                                                                      | 
 ..    |  Press <ENTER> to add the field.                                     | 
 ..    |  F1=Help     F3=End      F5=UpLow    F7=                             | 
 ..    |  F2=         F4=         F6=Fields   F8=                             | 
 **    '------------------------------------------- ---------------------------' 
  
 F1=Help      F3=End       F5=Outline   F7=          F9=Wordwrap   F11=Join 
 F2=AddLink   F4=Save      F6=          F8=Fwd       F10=Line-Ed   F12=Split 
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===> fields              .- Field List ------------ -------------------------. 
 Act                      |  List Next ===>                                  | 
 01                       |                                                  | 
 02                       |  Customername                                    | 
 03   Please update the cu|  ADDRESS                                         | 
 04                       |  BILLING                                         | 
 05       NAME:    >&Cust |  CITY                                            | 
 06       ADDRESS: >&add  |  NAME                                            | 
 07       CITY:    >&city |  STATE                                           | 
 ..                       |  ZIP                                             | 
 ..       STATE:    >&sta |                                                  | 
 ..                       |                                                  | 
 ..   Billing Instruction |                                                  | 
 ..                       |                                                  | 
 ..   Add any notes about |                                                  | 
 ..                       |                                                  | 
 ..   &text               |                                                  | 
 ..   &text               |  F1=Help     F3=End      F5=AddFld   F7=         | 
 ..                       |  F2=Delete   F4=ModFld   F6=Reset    F8=Fwd      | 
 ..                       '------------------------ --------------------------' 
 **   ****:****1****:****2****:****3****:****4****: ****5****:****6****:****7** 
  
 F1=Help      F3=End       F5=Outline   F7=          F9=Wordwrap   F11=Join 
 F2=AddLink   F4=Save      F6=          F8=Fwd       F10=Line-Ed   F12=Split 
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===>                                                                 UUPLOW 
 Act                         Edit - Address Change Lesson            Page    1 
 01    
 02 
 03   Please update the customer file with this new  address. 
 04 
 05       NAME:    >&Customername 
 06       ADDRESS: >&address1 
 07       CITY:    >&city1 
 08 
 09       STATE:   >&state1               Zip:   >& zip1 
 10 
 11   Billing Instructions:   >T1.&Billing 
 12 
 13   Add any notes about the address change below:  
 14    
 15   &text 
 16   &text 
 .. 
 .. 
 **   ****:****1****:****2****:****3****:****4****: ****5****:****6****:****7** 
  
 F1=Help      F3=End       F5=Outline   F7=          F9=Wordwrap   F11=Join 
 F2=AddLink   F4=Save      F6=          F8=Fwd       F10=Line-Ed   F12=Split 
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===>                                                                 UPLOW 
 Act                         Edit - Address Change Lesson            Page    1 
 01    
 02 
 03    Please update the customer file with this ne w address.  
 04 
 05    .- Add Field Definition -------------------- ---------------------------. 
 06    |                                                          UPLOW       | 
 07    |  Field     : Address1                                                | 
 08    |  Field Type: E      (E=Entry, D=Display)                             | 
 09    |                                                                      | 
 10    |  Entry field Definition                                              | 
 11    |    Required: N  (Y/N)                                                | 
 12    |    Length  :                                                         | 
 13    |    Edit    :                                                         | 
 ..    |    Default :                                                         | 
 ..    |                                                                      | 
 ..    |  Press <ENTER> to add the field.                                     | 
 ..    |  F1=Help     F3=End      F5=UpLow    F7=                             | 
 ..    |  F2=         F4=         F6=Fields   F8=                             | 
 **    '------------------------------------------- ---------------------------' 
  
 F1=Help      F3=End       F5=Outline   F7=          F9=Wordwrap   F11=Join 
 F2=AddLink   F4=Save      F6=          F8=Fwd       F10=Line-Ed   F12=Split 
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===>                                                                 UPLOW 
 Act                         Edit - Address Change Lesson            Page    1 
 01    
 02 
 03   Please update the customer file with this new  address. 
 04 
 05    .- Add Field Definition -------------------- ---------------------------. 
 06    |                                                          UPLOW       | 
 07    |  Field     : Address1                                                | 
 08    |  Field Type: E      (E=Entry, D=Display)                             | 
 09    |                                                                      | 
 10    |  Entry field Definition                                              | 
 11    |    Required: N  (Y/N)                                                | 
 12    |    Length  : 30                                                      | 
 13    |    Edit    :                                                         | 
 ..    |    Default :                                                         | 
 ..    |                                                                      | 
 ..    |  Press <ENTER> to add the field.                                     | 
 ..    |  F1=Help     F3=End      F5=UpLow    F7=                             | 
 ..    |  F2=         F4=         F6=Fields   F8=                             | 
 **    '------------------------------------------- ---------------------------' 
  
 F1=Help      F3=End       F5=Outline   F7=          F9=Wordwrap   F11=Join 
 F2=AddLink   F4=Save      F6=          F8=Fwd       F10=Line-Ed   F12=Split 
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===>                                                                 UPLOW 
 Act                         Edit - Address Change Lesson            Page    1 
 01    
 02 
 03   Please update the customer file with this new  address. 
 04 
 05       NAME:    >&Customername 
 06       ADDRESS: >&address1 
 07       CITY:    >&city1 
 08 
 09       STATE:   >&state1               Zip:   >& zip1 
 10 
 11   Billing Instructions:   >T1.&Billing 
 12 
 13   Add any notes about the address change below:  
 14    
 15   &text 
 16   &text 
 .. 
 .. 
 **   ****:****1****:****2****:****3****:****4****: ****5****:****6****:****7** 
 
 F1=Help      F3=End       F5=Outline   F7=          F9=Wordwrap   F11=Join 
 F2=AddLink   F4=Save      F6=          F8=Fwd       F10=Line-Ed   F12=Split 
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===> addfld                                                          UPLOW 
 Act                         Edit - Address Change Lesson            Page    1 
 01    
 02 
 03   Please update the customer file with this new  address. 
 04 
 05       NAME:    >&Customername 
 06       ADDRESS: >&address1 
 07       CITY:    >&city1 
 08 
 09       STATE:   >&state1               Zip:   >& zip1 
 10 
 11   Billing Instructions:   >T1.&Billing 
 12 
 13   Add any notes about the address change below:  
 14    
 15   &text 
 16   &text 
 .. 
 .. 
 **   ****:****1****:****2****:****3****:****4****: ****5****:****6****:****7** 
  
 F1=Help      F3=End       F5=Outline   F7=          F9=Wordwrap   F11=Join 
 F2=AddLink   F4=Save      F6=          F8=Fwd       F10=Line-Ed   F12=Split 
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===> addfld                                                          UPLOW 
 Act                         Edit - Address Change Lesson            Page    1 
 01    
 02 
 03   PLEASE FILL OUT THIS FORM FOR A CHANGE OF ADD RESS 
 04 
 05    .- Add Field Definition -------------------- ---------------------------. 
 06    |                                                          UPLOW       | 
 07    |  Field     :                                                         | 
 08    |  Field Type: E      (E=Entry, D=Display)                             | 
 09    |                                                                      | 
 10    |  Entry field Definition                                              | 
 11    |    Required: N  (Y/N)                                                | 
 12    |    Length  :                                                         | 
 13    |    Edit    :                                                         | 
 ..    |    Default :                                                         | 
 ..    |                                                                      | 
 ..    |  Press <ENTER> to add the field.                                     | 
 ..    |  F1=Help     F3=End      F5=UpLow    F7=                             | 
 ..    |  F2=         F4=         F6=Fields   F8=                             | 
 **    '------------------------------------------- ---------------------------' 
  
 F1=Help      F3=End       F5=Outline   F7=          F9=Wordwrap   F11=Join 
 F2=AddLink   F4=Save      F6=          F8=Fwd       F10=Line-Ed   F12=Split 
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===> addfld                                                          UPLOW 
 Act                         Edit - Address Change Lesson            Page    1 
 01    
 02 
 03   Please update the customer file with this new  address. 
 04 
 05    .- Add Field Definition -------------------- ---------------------------. 
 06    |                                                          Upper       | 
 07    |  Field     : City1                                                   | 
 08    |  Field Type: E      (E=Entry, D=Display)                             | 
 09    |                                                                      | 
 10    |  Entry field Definition                                              | 
 11    |    Required: N  (Y/N)                                                | 
 12    |    Length  : 15                                                      | 
 13    |    Edit    :                                                         | 
 ..    |    Default :                                                         | 
 ..    |                                                                      | 
 ..    |  Press <ENTER> to add the field.                                     | 
 ..    |  F1=Help     F3=End      F5=UpLow    F7=                             | 
 ..    |  F2=         F4=         F6=Fields   F8=                             | 
 **    '------------------------------------------- ---------------------------' 
  
 F1=Help      F3=End       F5=Outline   F7=          F9=Wordwrap   F11=Join 
 F2=AddLink   F4=Save      F6=          F8=Fwd       F10=Line-Ed   F12=Split 
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===>                                                                   UPLOW 
 Act                         Edit - Address Change Lesson              Page    1 
 01    
 02 
 03   Please update the customer file with this new  address. 
 04 
 05       NAME:    >&Customername 
 06       ADDRESS: >&address1 
 07       CITY:    >&city1 
 08 
 09       STATE:   >&state1               Zip:   >& zip1 
 10 
 11   Billing Instructions:   >T1.&Billing 
 12 
 13   Add any notes about the address change below:  
 14    
 15   &text 
 16   &text 
 .. 
 .. 
 **   ****:****1****:****2****:****3****:****4****: ****5****:****6****:****7** 
  
 F1=Help      F3=End       F5=Outline   F7=          F9=Wordwrap   F11=Join 
 F2=AddLink   F4=Save      F6=          F8=Fwd       F10=Line-Ed   F12=Split 

<H�� 2����	����
�
����
��
�	���	����:)�2�54�����:N�, 4�����������
��
�	��"
�	��	
�
�����

��	�)
�
	���	�����
�������	�����	����	��
��
��<����
��	�N�����	�����
�������	�����	����	��
��
��
	���

Linking a Pop-up Info Window to a Form Field 

�
���	
���	���	�
�	�:9����������
���
�
��4���	������ �����
�
��

�����	����
�	 ��
�������
���	�
	3
�
���-�8�.���/	�������	�
�	����	�
	3
�
��� 

���������
�����

����

�
�	�
��	�� �������	�
����

����

���
���	�����������
�
� �����������	����

<F�� =�29>�

�
�	�:�4�
��:J�8�4 �
�	����	���=&<>�2�� �������
��	�%	���	�L��	�
	3
����������
����������$�
�
===>                                                                   Uplow 
 Act                     Edit - Address Change Less on                  Page    1 
 01 
 02 
 03   Please update the customer file with this new  address. 
 04 
 05     .- Define Hypertext Link ------------------ -----------------------. 
 06     |                                                          Uplow  | 
 07     |  Tag: T1                                                        | 
 08     |  Title .....                                                    | 
 09     |  Qualifier..                                                    | 
 10     |                                                                 | 
 11   B |  Press <ENTER> to add.                                          | 
 12     |  F1=Help     F3=End      F5=Upper    F11= Addtop                 | 
 13   A |  F2=         F4=         F6=Topics   F12=                        | 
 14     '------------------------------------------ -----------------------' 
 15   &text 
 16   &text 
 .. 
 .. 
 **   ****:****1****:****2****:****3****:****4****: ****5****:****6****:****7** 
 OR0551  Add new TAG. 
 F1=Help      F3=End       F5=Outline   F7=          F9=Wordwrap   F11=Join 
 F2=AddLink   F4=Save      F6=          F8=Fwd       F10=Line-Ed   F12=Split 

�

�

�

�

�

Tip: 

If you place the cursor 
on a hypertext tag, the 
F2 key displays the 
Define Hypertext Link 
window. 
 

If you place the cursor 
on a field tag, the 
AddLink key displays 
the Add Field 
Definition window. 
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===>                                                                 UPLOW 
 Act                         Edit - Address Change Lesson            Page    1 
 01    
 02 
 03   Please update the customer file with this new  address. 
 04 
 05       NAME:    >&customername 
 06       ADDRESS: >&address1 
 07       CITY:    >&city1 
 08 
 09       STATE:   >&state1               Zip:   >& zip1 
 10 
 11   Billing Instructions:   >T1.&Billing 
 12 
 13   Add any notes about the address change below:  
 14    
 15   &text 
 16   &text 
 .. 
 .. 
 **   ****:****1****:****2****:****3****:****4****: ****5****:****6****:****7** 
 OR0551   Tag T1 added.  
 F1=Help      F3=End       F5=Outline   F7=          F9=Wordwrap   F11=Join 
 F2=AddLink   F4=Save      F6=          F8=Fwd       F10=Line-Ed   F12=Split  
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===>                                                                 Uplow 
 Act                     Edit - Address Change Less on                Page    1 
 01 
 02 
 03   Please update the customer file with this new  address. 
 04 
 05    .- Add Field Definition -------------------- ---------------------------. 
 06    |                                                          Uplow       | 
 07    |  Field     : Billing                                                 | 
 08    |  Field Type: E      (E=Entry, D=Display)                             | 
 09    |                                                                      | 
 10    |  Entry field Definition                                              | 
 11    |    Required: N  (Y/N)                                                | 
 12    |    Length  :                                                         | 
 13    |    Edit    :                                                         | 
 14    |    Default :                                                         | 
 15    |                                                                      | 
 16    |  Press <ENTER> to add the field.                                     | 
 ..    |  F1=Help     F3=End      F5=Upper    F7=                             | 
 ..    |  F2=         F4=         F6=Fields   F8=                             | 
 **    '------------------------------------------- ---------------------------' 
  
 F1=Help      F3=End       F5=Outline   F7=          F9=Wordwrap   F11=Join 
 F2=AddLink   F4=Save      F6=          F8=Fwd       F10=Line-Ed   F12=Split 
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===>                                                                 UPLOW 
 Act                         Edit - Address Change Lesson            Page    1 
 01    
 02 
 03 Please update the customer file with this new a ddress. 
 04 
 05       NAME:    >&customername 
 06       ADDRESS: >&address1 
 07       CITY:    >&city1 
 08 
 09       STATE:   >&state1               Zip:   >& zip1 
 10 
 11   Billing Instructions:   >T1.&Billing 
 12 
 13   Add any notes about the address change below:  
 14    
 15   &text 
 16   &text 
 .. 
 .. 
 **   ****:****1****:****2****:****3****:****4****: ****5****:****6****:****7** 
  
 F1=Help      F3=End       F5=Outline   F7=          F9=Wordwrap   F11=Join 
 F2=AddLink   F4=Save      F6=          F8=Fwd       F10=Line-Ed   F12=Split 
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Using OnLine Forms 
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                           OLR System Demo Applicat ion 
  
                     SAFE DRIVER AUTOMOBILE INSURAN CE COMPANY 
                             Policy Management Syst em 
  
  
           Welcome to the demo application, Policy Management System. 
  
           Information about this application and i nstructions on how 
           to use it are provided in the applicatio n and screen level 
           help.  You can access both application a nd screen level help 
           from any of the data entry screens in th e Policy Management 
           System. 
  
                   . To read application help, pres s <PF1>. 
  
                   . To go to the first screen, Pol icyholder 
                     Information, press <ENTER>. 
  
                   . To exit the demo application, press <PF3>. 
  
      F1=Help   F3=End 
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                          SDAI - Policy Management System 
                             Policyholder Informati on 
  
                                                            Policy No: B0748365 
  Last name . . . . . . BROCK 
  First name  . . . . . ANITA 
  
  Address 1 . . . . . . 111 PACIFIC AVE 
          2 . . . . . . WALNUT CREEK 
          3 . . . . . . CA  99598-3456 
  
  Telephone number  . . ( 510 ) 555 - 3456 
  
  DOB . . . . . . . . . 08/15/61   (MM/DD/YY) 
  Sex . . . . . . . . . F          (M)ale (F)emale 
  
  Driver's license no . B9947638 
  Driver rating . . . . A 
  
  
  F1=Help      F3=End       F5=NotePad   F7=Bkwd      F9=Policy 
  F2=          F4=Save      F6=AddNew    F8=Fwd       F10=Vehicle 
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                         SDAI - Policy Management S ystem 
                            Policyholder Informatio n 
  
                                                           Policy No: B0748365 
 Last name . . . . . . BROCK 
 First n .- OnLine Notepad ------------------------ ------------------------. 
         |                                                                 | 
 Address | Topic ...... B0748365                                           | 
         | Qualifier ..                                                    | 
         |                                                                 | 
         | Choose an option and press <ENTER> ...                          | 
 Telepho |                                                                 | 
         |              *  Read latest Note       *   Read Topic            | 
 DOB . . |              *  View Note List         *   View Outline          | 
 Sex . . |              *  Add a Note                                      | 
         |                                                                 | 
 Driver' |  F1=Help     F3=End      F6=Topics                              | 
 Driver  '----------------------------------------- ------------------------' 
  
  
  
  
 F1=Help      F3=End       F5=NotePad   F7=Bkwd      F9=Policy 
 F2=          F4=Save      F6=AddNew    F8=Fwd       F10=Vehicle 
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Adding a Note 
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===>                                                                 Uplow 
 Act                      Edit Note - Untitled                         Page    1 
 .. 
 ..  .- Add Note ---------------------------------- --------------------------. 
 ..  |                                                                Uplow  | 
 ..  |    RE: B0748365                                                       | 
 ..  |                                                                       | 
 ..  |  Title ...... Change of Address                                       | 
 ..  |  Qualifier ..                                                         | 
 ..  |  Group ...... DEMONOTE                                                | 
 ..  |                                                                       | 
 ..  |  Form .......                                                         | 
 ..  |  Qualifier ..                                                         | 
 ..  |                                                                       | 
 ..  |    Note List Priority ... 1  (1-9)                                    | 
 ..  |    Permanent ............ N  (Y/N)                                    | 
 ..  |                                                                       | 
 ..  |  Press <ENTER> to add.                                                | 
 ..  |  F1=Help     F3=End      F5=Upper    F11=Gro ups   F12=Forms           | 
 ..  '--------------------------------------------- --------------------------' 
 **   ****:****1****:****2****:****3****:****4****: ****5****:****6****:****7** 
  
 F1=Help      F3=End       F5=          F7=          F9=Wordwrap   F11=Join 
 F2=AddLink   F4=Save      F6=          F8=Fwd       F10=Line-Ed   F12=Split 
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�

Selecting a Form 

H�� ,�	���=&8<>�&
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�
===>                                                                 Uplow 
 Act                      Edit Note - Untitled                         Page    1 
 ..         .- Form - FORMGRP --------------------- ----------------------------. 
 ..  .- Add |  List Next ===>                                                  | 
 ..  |      |   Title                                              :Qualifier  | 
 ..  |    R |   Address Change                                     :DEMONOTE   | 
 ..  |      |                                                                  | 
 ..  |  Tit |                                                                  | 
 ..  |  Qua |                                                                  | 
 ..  |  Gro |                                                                  | 
 ..  |      |                                                                  | 
 ..  |  For |                                                                  | 
 ..  |  Qua |                                                                  | 
 ..  |      |                                                                  | 
 ..  |    N |                                                                  | 
 ..  |    P |                                                                  | 
 ..  |      |  Select form, then press <F3> to end.                             | 
 ..  |  Pre |  F1=Help     F3=End      F5=Edit     F7=         F11=Groups      | 
 ..  |  F1= |  F2=         F4=Reset    F6=Read     F8=Fwd      F12=Addtop      | 
 ..  '----- '-------------------------------------- ----------------------------' 
 **   ****:****1****:****2****:****3****:****4****: ****5****:****6****:****7** 
  
 F1=Help      F3=End       F5=          F7=          F9=Wordwrap   F11=Join 
 F2=AddLink   F4=Save      F6=          F8=Fwd       F10=Line-Ed   F12=Split 
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===>                                                                 Uplow 
 Act                      Edit Note - Untitled                         Page    1 
 .. 
 ..  .- Add Note ---------------------------------- --------------------------. 
 ..  |                                                                Uplow  | 
 ..  |    RE: B0748365                                                       | 
 ..  |                                                                       | 
 ..  |  Title ...... Change of Address                                       | 
 ..  |  Qualifier ..                                                         | 
 ..  |  Group ...... DEMONOTE                                                | 
 ..  |                                                                       | 
 ..  |  Form ....... Address Change                                          | 
 ..  |  Qualifier .. DEMONOTE                                                | 
 ..  |                                                                       | 
 ..  |    Note List Priority ... 5  (1-9)                                    | 
 ..  |    Permanent ............ N  (Y/N)                                    | 
 ..  |                                                                       | 
 ..  |  Press <ENTER> to add.                                                | 
 ..  |  F1=Help     F3=End      F5=Upper    F11=Gro ups   F12=Forms           | 
 ..  '--------------------------------------------- --------------------------' 
 **   ****:****1****:****2****:****3****:****4****: ****5****:****6****:****7** 
  
 F1=Help      F3=End       F5=          F7=          F9=Wordwrap   F11=Join 
 F2=AddLink   F4=Save      F6=          F8=Fwd       F10=Line-Ed   F12=Split 
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Filling out a Form 
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�
===>                                               UPLOW 
Act                      Edit Note - Change of Addr ess             Page    1 
01                                                                     
02 
03   Please update the customer file with this new address. 
04 
05     NAME:      
06     ADDRESS:  
07     CITY:  
08     STATE:                     Zip: 
09 
10 
11 Billing Instructions:   
12 
13 Add any notes about the address change below: 
14  
15 
16  
.. 
.. 
   
  
 F1=Help      F3=End       F5=          F7=          F9=Wordwrap   F11=Join 
 F2=Info      F4=Save      F6=          F8=Fwd       F10=Line-Ed   F12=Split 
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Entering text into a text field 
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===>  
Act                      Edit Note - Change of Addr ess             Page    1 
01                                                                     
02 
03 Please Fill out this form for a change of addres s 
04 
05     NAME:     Jane Doe 
06     ADDRESS:  2435 Birchwood Drive 
07     CITY:     San Francisco 
08 
09     STATE:    CA               Zip:  94526 
10 
11 Billing Instructions:  Send bills to the old add ress. 
12 
13 Add any notes about the address change below: 
14  
15 For the first month I need to have my mail sent to my current address be 
16 cause I have not yet moved into my new house.  
.. 
.. 
   
 OR8316  Form ‘Moving’ loaded. Fill it out. 
 F1=Help      F3=End       F5=          F7=          F9=Wordwrap   F11=Join 
 F2=Info      F4=Save      F6=          F8=Fwd       F10=Line-Ed   F12=Split 
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Tip: 

To add more lines to a 
text field,  
1. press [F10]  
 Line- Ed, then  
2. [TAB] to a line 
 number in the Act 
 column, then  
3. type 'I' to insert a 
 line, or  
4. type 'IP' to insert a 
 page of lines, then 
5. press [F10] 
 Pwr-Type to return 
 to Power typing 
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===>                                                                 UPLOW 
Act                      Edit Note - Change of Addr ess               Page    1 
01                                                                     
02 
03 Please Fill out this form for a change of addres s 
04 
05     NAME:     Jane Doe 
06     ADDRESS:  2435 Birchwood Drive 
07     CITY:     San Francisco 
08 
09     STATE:    CA               Zip:  94526 
10 
11 Billing Instructions:  Send bills to the old add ress. 
12 
13 Add any notes about the address change below: 
14  
15 For the first month I need to have my mail sent to my current address    
16 because I have not yet moved into my new house.  
.. 
.. 
   
 OR8316  Form ‘Moving’ loaded. Fill it out. 
 F1=Help      F3=End       F5=          F7=          F9=Wordwrap   F11=Join 
 F2=Info      F4=Save      F6=          F8=Fwd       F10=Line-Ed   F12=Split 
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Reading Notes 
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Viewing a Note List 
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                         SDAI - Policy Management S ystem 
                            Policyholder Informatio n 
  
                                                           Policy No: B0748365 
 Last name . . . . . . BROCK 
 First n .- OnLine Notepad ------------------------ ------------------------. 
         |                                                                 | 
 Address | Topic ...... B0748365                                           | 
         | Qualifier ..                                                    | 
         |                                                                 | 
         | Choose an option and press <ENTER> ...                          | 
 Telepho |                                                                 | 
         |              1. Read latest Note       4 . Read Topic            | 
 DOB . . |              2. View Note List         * . View Outline          | 
 Sex . . |              3. Add a Note                                      | 
         |                                                                 | 
 Driver' |  F1=Help     F3=End      F6=Topics                              | 
 Driver  '----------------------------------------- ------------------------' 
  
  
  
  
 F1=Help      F3=End       F5=NotePad   F7=Bkwd      F9=Policy 
 F2=          F4=Save      F6=AddNew    F8=Fwd       F10=Vehicle 
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                        SDAI - Policy Management Sy stem 
                            Policyholder Informatio n 
  
                                                           Policy No: B0748365 
 Last name . . . . . . BROCK 
 First n .- OnLine Notepad ------------------------ ------------------------. 
         |                                                                 | 
 Address | Topic ...... B0748365                                           | 
         | Qualifier ..                                                    | 
         |                                                                 | 
         | Choose an option and press <ENTER> ...  2                       | 
 Telepho |                                                                 | 
         |              1. Read latest Note       4 . Read Topic            | 
 DOB . . |              2. View Note List         * . View Outline          | 
 Sex . . |              3. Add a Note                                      | 
         |                                                                 | 
 Driver' |  F1=Help     F3=End      F6=Topics                              | 
 Driver  '----------------------------------------- ------------------------' 
  
  
  
  
 F1=Help      F3=End       F5=NotePad   F7=Bkwd      F9=Policy 
 F2=          F4=Save      F6=AddNew    F8=Fwd       F10=Vehicle 
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Tip:   

If an option is not 
available, an 
asterisk displays in 
place of the option 
number. 
�
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                         SDAI - Policy Management S ystem 
                            Policyholder Informatio n 
 
                                                           Policy No: B0748365 
 Last name . . . . . . BROCK 
 First name  . . . . . ANITA  .-- OnLine Notepad -- -------------------------. 
                              |                                             | 
 --- Note List - B0748365 ------------------------- ----------------- DEMONOTE -- 
 ===> 
     Date      Time   Title                          :Qualifier      Added By 
     08/03/93  07:14  Assigned Risk                                  DBAOLR 
     04/22/93  13:17  Delinquent payment                             DBAGPE 
     01/13/93  16:30  Mr. Brock Traffic School                       PKANE 
     01/07/93  10:29  Call back Brock                                MGARDNER 
     01/05/93  08:30  Premium increase - call back                   MGARDNER 
 
 
 
 
 
 
 
 F1=Help     F3=End      F5=          F7=        F9 =NoteProf      F11=Groups 
 F2=         F4=         F6=Read      F8=        F1 0=             F12=  

Selecting a Note 
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                         SDAI - Policy Management S ystem 
                            Policyholder Informatio n 
 
                                                           Policy No: B0748365 
 Last name . . . . . . BROCK 
 First name  . . . . . ANITA  .-- OnLine Notepad -- -------------------------. 
                              |                                             | 
 --- Note List - B0748365 ------------------------- ----------------- DEMONOTE -- 
 ===> 
     Date      Time   Title                          :Qualifier      Added By 
  1  08/03/93  07:14  Assigned Risk                                  DBAOLR 
  3  04/22/93  13:17  Delinquent payment                             DBAGPE 
  3  01/13/93  16:30  Mr. Brock Traffic School                       PKANE 
  5  01/07/93  10:29  Call back Brock                                MGARDNER 
  5  01/05/93  08:30  Premium increase - call back                   MGARDNER 
 
 
 
 
 
 
 
 F1=Help     F3=End      F5=          F7=        F9 =NoteProf      F11=Groups 
 F2=         F4=         F6=Read      F8=        F1 0=             F12= 

Tip:   

To view notes in a 
different group,  
1. press [F11] to bring 
 up the Group List, 
 then select a group,  
 or 
2. type a group name 
 at the command 
 prompt then press 
 [ENTER]. 
�
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Reading a Note 
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 ===> 
                              Assigned Risk 
RE:  B0748365                                                         Page    1 
    
   This client called and informed us he recently g ot a speeding ticket, he 
   was wondering if this would put him in jeopardy to be put in the as- 
   signed risk category.  I am currently reviewing his records and will 
   get back to him within 2 days. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 OR0514  Added: 08/03/93 07:14  DBAOLR. 
 F1=Help      F3=End       F5=          F7=          F9=          F11= 
 F2=          F4=          F6=          F8=          F10=         F12= 
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                         SDAI - Policy Management S ystem 
                            Policyholder Informatio n 
 
                                                           Policy No: B0748365 
 Last name . . . . . . BROCK 
 First name  . . . . . ANITA  .-- OnLine Notepad -- -------------------------. 
                              |                                             | 
 --- Note List - B0748365 ------------------------- ----------------- DEMONOTE -- 
 ===> 
     Date      Time   Title                         :Qualifier       Added By 
 1   10/11/96  07:14  Assigned Risk                                  DBAOLR 
 3   04/22/93  13:17  Delinquent payment                             DBAGPE 
 3   01/13/93  16:30  Mr. Brock Traffic School                       PKANE 
 5   01/07/93  10:29  Call back Brock                                MGARDNER 
 5   01/05/93  08:30  Premium increase - call back                   MGARDNER 
 
 
 
 
 
 
 
 
 F1=Help     F3=End      F5=          F7=        F9 =NoteProf      F11=Groups 
 F2=         F4=         F6=Read      F8=        F1 0=             F12= 
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Tip:   

You can return directly 
to the application by 
pressing [CLEAR] 
from any OnLine 
Notepad screen. 
�

Tip:   

To find a word or phrase 
in a note, use the Find 
command. 

To find the word client, 
type find client at the 
command prompt, then 
press [ENTER]. 

To find the phrase 
'assigned risk', type find 
'assigned risk' at the 
command prompt, then 
press [ENTER]. 
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Reading latest Note 
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                          SDAI - Policy Management System 
                            Policyholder Informatio n 
  
                                                           Policy No: B0748365 
 Last name . . . . . . BROCK 
 First n .- OnLine Notepad ------------------------ ------------------------. 
         |                                                                 | 
 Address | Topic ...... B0748365                                           | 
         | Qualifier ..                                                    | 
         |                                                                 | 
         | Choose an option and press <ENTER> ... 1                         | 
 Telepho |                                                                 | 
         |              1. Read latest Note       4 . Read Topic            | 
 DOB . . |              2. View Note List         * . View Outline          | 
 Sex . . |              3. Add a Note                                      | 
         |                                                                 | 
 Driver' |  F1=Help     F3=End      F6=Topics                              | 
 Driver  '----------------------------------------- ------------------------' 
  
  
  
  
 F1=Help      F3=End       F5=NotePad   F7=Bkwd      F9=Policy 
 F2=          F4=Save      F6=AddNew    F8=Fwd       F10=Vehicle 
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===>   
                              Change of Address 
   RE:BO748365                                                         Page    1 
  
  
   Please Fill out this form for a change of addres s 
  
       NAME:     Jane Doe 
       ADDRESS:  2435 Birchwood Drive  
       CITY:     San Francisco   
  
       STATE:    CA               Zip:  94526 
  
   Billing Instructions: Send bills to the old addr ess. 
  
   Add any notes about the address change below: 
  
   For the first month I need to have my mail sent to my current address 
   because I have not yet moved into my new home.  
  
 
 F1=Help      F3=End       F5=          F7=          F9=           F11= 
 F2=          F4=          F6=          F8=          F10=          F12= 
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Reading Notes about another Topic 
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                         .- Topics - DEMONOTE ----- -----------------------. 
                         | Next ===>                                      | 
                         |   Title                            :Qualifier  | 
                         |   B0748365                                     |  5 
 Last name . . . . . . B |   B0888888                                     | 
 First name  . . . . . A |                                                | 
                         |                                                | 
 Address 1 . . . . . . 1 |                                                | 
         2 . . . . . . W |                                                | 
         3 . . . . . . C |                                                | 
                         |                                                | 
 Telephone number  . . ( |                                                | 
                         |                                                | 
 DOB . . . . . . . . . 0 |                                                | 
 Sex . . . . . . . . . F |                                                | 
                         |                                                | 
 Driver's license no . B |  Select a topic, then pr ess F3.                | 
 Driver rating . . . . A |  F1=Help    F3=End     F 7=         F11=Groups  | 
                         |  F2=        F4=Reset   F 8=Fwd      F12=Books   | 
                         '------------------------- -----------------------' 
                              '-------------------- -------------------------' 
 
 F1=Help      F3=End       F5=NotePad   F7=Bkwd      F9=Policy 
 F2=          F4=Save      F6=AddNew    F8=Fwd       F10=Vehicle 
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Tip:  

If the topic list contains 
multiple screens, you 
can type the first letter 
or letters of a Title at the 
Next prompt, then press 
[ENTER] to scroll the list 
to topics that start with 
the character(s) you 
typed. 
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                         SDAI - Policy Management S ystem 
                            Policyholder Informatio n 
  
                                                           Policy No: B0748365 
 Last name . . . . . . BROCK 
 First n .- OnLine Notepad ------------------------ ------------------------. 
         |                                                                 | 
 Address | Topic ...... B0888888                                           | 
         | Qualifier ..                                                    | 
         |                                                                 | 
         | Choose an option and press <ENTER> ...                          | 
 Telepho |                                                                 | 
         |              1. Read latest Note       4 . Read Topic            | 
 DOB . . |              2. View Note List         * . View Outline          | 
 Sex . . |              3. Add a Note                                      | 
         |                                                                 | 
 Driver' |  F1=Help     F3=End      F6=Topics                              | 
 Driver  '----------------------------------------- ------------------------' 
  
  
  
  
 F1=Help      F3=End       F5=NotePad   F7=Bkwd      F9=Policy 
 F2=          F4=Save      F6=AddNew    F8=Fwd       F10=Vehicle 
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                         SDAI - Policy Management S ystem 
                            Policyholder Informatio n 
 
                                                           Policy No: B0748365 
 Last name . . . . . . BROCK 
 First name  . . . . . ANITA  .-- OnLine Notepad -- -------------------------. 
                              |                                             | 
 --- Note List - B0888888 ------------------------- ----------------- DEMONOTE -- 
 ===> 
     Date      Time   Title                      :Q ualifier          Added By 
 1   08/03/93  07:14  Distressed Client                              DBAOLR  
 
 
 
 
 
 
 
 
 
 
 F1=Help     F3=End      F5=          F7=        F9 =NoteProf      F11=Groups 
 F2=         F4=         F6=Read      F8=        F1 0=             F12= 
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Tip:  

To add a note from the 
Note List window, type 
'addnote' at the 
command prompt, then 
press [ENTER]. 

Tip:  

If you know the name of 
a topic, you can type it 
into the Topic field. 
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Searching for Notes 
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Getting started 
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                         SDAI - Policy Management S ystem 
                            Policyholder Informatio n 
  
                                                           Policy No: B0748365 
 Last name . . . . . . BROCK 
 First n .- OnLine Notepad ------------------------ ------------------------. 
         |                                                                 | 
 Address | Topic ...... B0748365                                           | 
         | Qualifier ..                                                    | 
         |                                                                 | 
         | Choose an option and press <ENTER> ...                          | 
 Telepho |                                                                 | 
         |              1. Read latest Note       4 . Read Topic            | 
 DOB . . |              2. View Note List         * . View Outline          | 
 Sex . . |              3. Add a Note                                      | 
         |                                                                 | 
 Driver' |  F1=Help     F3=End      F6=Topics                              | 
 Driver  '----------------------------------------- ------------------------' 
  
  
  
 F1=Help      F3=End       F5=NotePad   F7=Bkwd      F9=Policy 
 F2=          F4=Save      F6=AddNew    F8=Fwd       F10=Vehicle 
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                         SDAI - Policy Management S ystem 
                            Policyholder Informatio n 
 
                                                           Policy No: B0748365 
 Last name . . . . . . BROCK 
 First name  . . . . . ANITA  .-- OnLine Notepad -- -------------------------. 
                              |                                             | 
 --- Note List - B0748365 ------------------------- ----------------- DEMONOTE -- 
 ===> 
     Date      Time   Title                         :Qualifier       Added By 
 1   08/10/93  15:55  Sample Note                                    DBAOLR 
 1   08/03/93  07:14  Assigned Risk                                  DBAOLR 
 3   04/22/93  13:17  Delinquent payment                             DBAGPE 
 3   01/13/93  16:30  Mr. Brock Traffic School                       PKANE 
 5   01/07/93  10:29  Call back Brock                                MGARDNER 
 5   01/05/93  08:30  Premium increase - call back                   MGARDNER 
 
 
 
 
 
 F1=Help   F3=End   F6=Read   F7=       F8=      F9 =NoteProf   F11=Groups 
 

 

Using the Search Command 
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                         SDAI - Policy Management S ystem 
                            Policyholder Informatio n 
 
                                                           Policy No: B0748365 
 Last name . . . . . . BROCK 
 First name  . . . . . ANITA  .-- OnLine Notepad -- -------------------------. 
                              |                                             | 
 --- Note List - B0748365 ------------------------- ----------------- DEMONOTE -- 
 ===> search 
     Date      Time   Title                         :Qualifier       Added By 
 1   08/10/93  15:55  Moving                                         DBAOLR 
 1   08/03/93  07:14  Assigned Risk                                  DBAOLR 
 3   04/22/93  13:17  Delinquent payment                             DBAGPE 
 3   01/13/93  16:30  Mr. Brock Traffic School                       PKANE 
 5   01/07/93  10:29  Call back Brock                                MGARDNER 
 5   01/05/93  08:30  Premium increase - call back                   MGARDNER 
 
 
 
 
 
 
 F1=Help   F3=End   F6=Read   F7=       F8=      F9 =NoteProf   F11=Groups 
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Using the Search Window 
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                         SDAI - Policy Management S ystem 
                            Policyholder Informatio n 
                  .- Search - DEMONOTE Notes ------ ----------------------. 
                  |                                            More: +   |  65 
 Last name . . .  |  Type the word(s) or phrase(s) to search for below:  | 
 First name  . .  |                                                      |  . 
                  |  ______________________________ ____________________  | 
 --- Note List -  |                                                      |  1 -- 
 ===> search      |  Separate words or phrases with  ... ,                |  R70 
     Date      Ti |  Match any/all words or phrases  ... any  (any/all)   |  y 
 1   08/10/93  16 |                                                      | 
 1   08/03/93  15 |  Search type ....... 1  1) Keyw ord  3) Author/Date   | 
 3   04/22/93  07 |                         2) Titl e                     | 
 3   01/13/93  13 |                                                      | 
 5   01/07/93  16 |  Page forward for more choices.                       |  R 
 5   01/07/93  10 |  To start the search, press ENT ER.                   |  R 
                  |                                                      |   
                  |  F1=Help   F3=End   F5=KwdList   F8=Fwd              | 
                  '-------------------------------- ----------------------' 
 
 
 
 F1=Help   F3=End   F6=Read   F7=       F8=      F9 =NoteProf   F11=Groups 
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    SDAI - Policy Management System 
                               Vehicle Information 
                  .- Search - DEMONOTE Notes ------ ----------------------. 
                  |                                            More:   - |  65 
 Year  . . . . .  |  To search in a different Group , type it below.      | 
 Make  . .- OnLin |       Group ...... DEMONOTE                          | 
 Model . |        |                                                      | 
 - Note List - B0 |  Added/Changed                                       |  1 -- 
 ===> search      |       by .........                                   | 
     Date      Ti |       from ....... mm / dd / yy                       |  y 
     05/29/96  10 |       to    ....   mm / dd / yy                       | 
                  |  Search notes .... 1   1) for t his topic only        | 
                  |                        2) all n otes in Group         | 
                  |                                                      | 
                  |                                                      | 
                  |  To start the search, press ENT ER.                   | 
                  |                                                      | 
                  |  F1=Help     F3=End      F7=Bkw d     F11=Groups      | 
                  '-------------------------------- ----------------------' 
  
  
  
 F1=Help      F3=End       F5=          F7=          F9=NoteProf   F11=Groups 
 F2=          F4=          F6=Read      F8=          F10=          F12= 
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   SDAI - Policy Management System 
                               Vehicle Information 
                  .- Search - DEMONOTE Notes ------ ----------------------. 
                  |                                            More:   - |  65 
 Year  . . . . .  |  To search in a different Group , type it below.      | 
 Make  . .- OnLin |       Group ...... DEMONOTE                          | 
 Model . |        |                                                      | 
 - Note List - B0 |  Added/Changed                                       |  1 -- 
 ===> search      |       by ......... DBAOLR                            | 
     Date      Ti |       from ....... 07 / 27 / 93                       |  y 
     05/29/96  10 |       to    ....   12 / 11 / 96                       | 
                  |  Search notes .... 1   1) for t his topic only        | 
                  |                        2) all n otes in Group         | 
                  |                                                      | 
                  |                                                      | 
                  |  To start the search, press ENT ER.                   | 
                  |                                                      | 
                  |  F1=Help     F3=End      F7=Bkw d     F11=Groups      | 
                  '-------------------------------- ----------------------' 
  
  
  
 F1=Help      F3=End       F5=          F7=          F9=NoteProf   F11=Groups 
 F2=          F4=          F6=Read      F8=          F10=          F12= 
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Tip:  

You can search notes 
within a single topic, or 
you can search all notes 
in a group library.  

To search all notes in a 
group library, type 2 at 
the Search Notes 
prompt. 

Tip: 

To search for notes in a 
different group library, 
press [F11] Groups, 
then select a group from 
the Group List window. 
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The Search Results Window 
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                         SDAI - Policy Management S ystem 
                            Policyholder Informatio n 
                  .- Search - DEMONOTE Notes ------ ----------------------. 
                  |                                            More: +   |  65 
 Last name . . .  |  Type the word(s) or phrase(s) to search for below:  | 
 First name  . .  |                                                      |  . 
 --- Search Results ------------------------------- ----------------- DEMONOTE -- 
 ===>                                            No tes 1 to 3 of 3   Page    1 
     Date      Time   Title                                          Added By 
  1  08/03/96  07:14  Assigned Risk                                   DBAOLR 
  
 
 
 
 
 
 
 
 
 
 OR8000  Please make a selection. 
 F1=Help     F3=End      F6=          F7=         F 9=Noteprof   F11= 
 F2=         F4=         F6=Read      F8=         F 10=          F12= 
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 ===> 
                              Assigned Risk 
  RE:  B0748365                                                       Page    1 
   This client called and informed us he recently g ot a speeding ticket, he 
   was wondering if this would put him in jeopardy to be put in the as- 
   signed risk category.  I am currently reviewing his records and will 
   get back to him within 2 days. 
 
 
 
 
 
 
 
 
 
 
 
 
 OR0514  Added: 08/03/93 07:14  DBAOLR. 
 F1=Help      F3=End       F5=          F7=          F9=          F11= 
 F2=          F4=          F6=          F8=          F10=         F12= 
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Tip: 

To change the priority of 
a note you've written, 
press [F9] Noteprof, 
then change the priority 
on the Note Profile. 
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Reading background information 
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Reading the Note Topic 
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                         SDAI - Policy Management S ystem 
                            Policyholder Informatio n 
  
                                                           Policy No: B0748365 
 Last name . . . . . . BROCK 
 First n .-Notepad -------------------------------- ----------------. 
         |                                                                 | 
 Address | Topic ...... B0748365                                           | 
         | Qualifier ..                                                    | 
         |                                                                 | 
         | Choose an option and press <ENTER> ... 5                         | 
 Telepho |                                                                 | 
         |              1. Read latest Note       4 . Read Topic            | 
 DOB . . |              2. View Note List         5 . View Outline          | 
 Sex . . |              3. Add a Note                                      | 
         |                                                                 | 
 Driver' |  F1=Help     F3=End      F6=Topics                              | 
 Driver  '----------------------------------------- ------------------------' 
  
  
  
  
 F1=Help      F3=End       F5=NotePad   F7=Bkwd      F9=Policy 
 F2=          F4=Save      F6=AddNew    F8=Fwd       F10=Vehicle 

�

Tip: 

To read the topic 
without displaying the 
outline, type '4' at the 
Options prompt. 
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Displaying the Topic Outline 
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 ===> 
                              Outline - B0748365 
                                                                      Page    1 
    +  B0748365 
       +  Types of Coverage:DEMONOTE  
             Bodily Injury:DEMONOTE  
             Medical:DEMONOTE  
             Property Damage:DEMONOTE  
       
 
 
 
 
 
                       (+ Text)  (* Circular refere nce) 
 OR8000  Please make a selection. 
 F1=Help      F3=End       F5=          F7=          F9=Profile   F11= 
 F2=Mark      F4=          F6=Read      F8=          F10=Notes    F12= 
 

Selecting a Topic 
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 ===> 
                              Outline - B0748365 
                                                                      Page    1 
    +  B0748365 
       +  Types of Coverage:Qualifier 
             Bodily Injury:Qualifier 
             Medical:Qualifier 
             Property Damage:Qualifier 
        
 
 
 
 
 
 
 
 
                       (+ Text)  (* Circular refere nce) 
 
 F1=Help      F3=End       F5=          F7=          F9=Profile   F11= 
 F2=Mark      F4=          F6=Read      F8=          F10=Notes    F12= 
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Reading a Topic 
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 ===> 
                            Types of Coverage:Quali fier         Level   2 
                                                                      Page    1 
   There are three (3) types of coverage under this  policy. Please run the 
   compare policy program to confirm all are active  when the policy is up 
   for renewal. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 F1=Help      F3=End       F5=Outline   F7=Prev      F9=Profile   F11= 
 F2=Jump      F4=          F6=          F8=Next      F10=Notes    F12= 
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Tip: 

You can scroll back 
and forward through a 
topic or outline using 
the [F7] and [F8] keys. 
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